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From af to Cows and
Everything in Between

Whatever you need, we’ve got you covered.

We’re more than just around the corner; we’ve been around for 80 years and we’re your source for ALL borrowing
needs. The holidays can be a stressful time, full of added expenses due to gift-giving, entertaining, and travel. Let
us help you meet those expenses with stress-free financing from Members Trust.
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Deep Roots and Strong Growth

A MESSAGE FROM: BRIAN C. GILBERT, CEO

This year marks our 80th anniversary. Houston Milk Producers Federal Credit Union was chartered in 1936 to serve dairy farmers in Harris County,
Texas. Through the years, we have grown and merged with several other Credit Unions and in 2000, we changed our name to Members Trust of

the Southwest Federal Credit Union, to more accurately reflect our diversified and growing field of membership. Despite the changes, we remain
dedicated to the philosophy of “members helping members” in a professional environment, by providing all member-owners with quality financial
services and delivering these in an efficient and friendly manner.

In July 2016, we moved into our beautiful new Houston Branch, located right next door to our previous location. This branch provides the added space
needed to serve our members in a professional manner. We have offices to meet with new and existing members about deposit or loan services, a
large teller area, drive-thru lanes and a drive-up ATM, for added convenience. We invite you to stop by and see your new branch.

In addition, we are expanding the parking lot in Stephenville as we have outgrown our area there. This project

should be completed by the end of September to accommodate our Stephenville members.

We are also in the middle of a major project of converting to a new data processing system. You will see a lot
more information in this newsletter. It isimportant that each member is informed about the changes that will

take place the last weekend in October.

On Thursday, October 20, 2016, credit unions around the world will celebrate International Credit Union Day.
This year’s theme celebrates "The Authentic Difference" of credit unions. Credit unions
are the only financial institutions who always put people before profit.

IMPORTANT INFORMATION

Upcoming Data Processing Conversion

We are working very hard to minimize the
impact of this conversion to you, our loyal
members. In that effort, here is the information
you need to know.

When will the data processing conversion
happen? The conversion will start at the close
of business on Friday, October 28t and will
run through Monday, October 31st. Members
Trust will be closed on Monday, October 315t
to complete the conversion and reopen for
business on Tuesday, November 1st,

Is my personal data still safe and secure? Yes!
Your personal data and account information
are secure, as always. Your funds also remain
secure at MTFCU. All accounts will continue to
be insured by NCUA (the National Credit Union
Administration) for up to $250,000 per account.

Will my member [ account number change?
No. Your member number will remain the same.

Will I have to order new checks? No. You will
not need to order new checks. The account
number on your checks will still correspond
with your checking account. The Members Trust
routing and transit number will not change -
313083620.

Can I still write checks during the
conversion? Yes. You can write checks;
however, you are responsible for ensuring that
there are sufficient funds in your account to
cover any checks you write during this time.

We are proud to be your financial institution and we strive to demonstrate our
philosophy of “people-helping-people” in our service to you. Thank you for

your trust and loyalty and we look forward to providing you with affordable

financial services for the next 80 years!

Will I have access to my funds during the
conversion? We will begin the conversion
process after our branch closes on Friday,
October 28th, The new system will be
operational on Tuesday, November 1st. During
this time, you will have limited access to your
funds via your Visa Debit Card. Access to home
banking, bill pay, eStatement, Private*Line and
Shared Branching will not be available. You
can access your funds by:

1. Writing a check
2. Using a credit card

3. Making the appropriate cash withdrawals
prior to the close of business on October
28th

Will my debit or credit card change? No. Both
your debit and credit cards will stay the same.
It is not necessary for cards to be reissued but
itis important to remember that you will have
limited access to your funds via your debit card,
during the conversion. Your credit card will
continue to function as normal.

Will NetBranch online access change? Yes.
NetBranch online account access will change
to a new system called HomeCU. You will need
to re-enroll in the HomeCU system. The screens
will look different but the functionality will
remain the same. There will be no changes to
your bill payment account.

¥
aﬁ pyocessing

Will I still be able to call Prijate*Line? Yes.
You will still be able to callfand access your
account information, after the conversion,
but Private*Line will change to TeleVoice and
you will need to re-enroll. There will be a new
phone number, as well.

How will my transactions post when the
system is down? All transactions conducted
over the weekend, during the conversion, will
be effective dated November 1st,

How can I stay informed about the
conversion? We realize you might have
questions about this conversion so we
recommend you stay informed.

1. Like us on Facebook to receive the most
current information about this conversion.

2. Over the conversion weekend, please
check our website blog posts regularly
for updates and current information at
www.MTFCU.coop.

3. Contact us via telephone or email so we can
answer your questions.

We appreciate your patience during this data
processing conversion. Our goal is to make
this transition as seamless as possible for our
members.



Community Involvement

Houston Branch
Opening

Stop by and see your new Houston
Branch located right next door to
our previous location. In fact, our
street address remains the same -
2315 Mangum Road.

FINANCIAL HIGHLIGHTS

Garden Oaks
Partnership

We were proud to provide Garden Oaks
Elementary School with 900, 2016-2017
Academic Calendars for the faculty and
students.

Tarleton State
Freshman
Orientation

Members Trust was proud to partner
with Tarleton State University Duck
Camp, to help students make a
smooth transition from high school

August 2016 August 2015
Cembers o1 o
Loans $72,103,710 $60,624,178
Equity $8,466,474 $8,146,193
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Credit Union Closings

Members Trust will be closed on the following
federal holidays. Access your account anytime
via Online Banking.

Columbus Day » Monday, October 10,2016
Veterans' Day « Friday, November 11, 2016
Thanksgiving Day « Thursday, November 24, 2016
Christmas Holiday « Monday, December 26,2016

to college! Members Trust has been
a Duck Camp supporter for the last 8 years!

New Year's Holiday « Monday, January 2, 2017

iLimited Time Offer
. MTFCU is Paying 3-Year Rates on 2-Year CD Ter

i Now’sa great time to invest in yourself with a Members Trust Certifi ca
E of Deposit because we’re paying 3-year rates on 2-year CD terms.

- Ifyou're tired of earning next to nothing, then bring your money t

- opena CD, you investa fixed sum of money for a fixed period of f

« $1,000 minimum to open

Did You Know?

You can start the car
buying process with
Members Trust’s
auto shopping
resource.

longer the term, the higher the rate of return.

« Dividends are paid monthly and can be added to your CD balanx:e =
to build earnings faster. :

- 1

2-YEAR CD TERM
MINIMUM BALANCE ANNUAL PERCENTAGE YIELD “’
$1,000 1.16% APY*
$25,000 1.21% APY*
$90,000 1.26% APY*

._ Contact us to open your 2-Year CD with 3-Year Rates toga
. thisis a limited time offer!

~ *APY is Annual Percentage Yield. APY is accurate and effective Octobe
- 30,2016. This 24-month certificate will automatically renew as a 24-mon
:" certificate at the prevailing rate. Minimum to open is $1,000. D|V|dends;ﬂepa1
~ monthly b g posting to an account, or by adding to the certificate balanqéto
- compound each month. Penalty forearly withdrawal on all certifica Eu ducts. For-4
-allcertlf cate rates and terms, certain restrictions apply. Federallym 1b CUAA

MTFCU Privacy Notice

Federal law requires us to tell you how we collect, share, and protect your
personal information. Our privacy policy has not changed and you may
review our policy and procedures with respect to your personal information at
www.MTFCU.coop or we will mail you a free copy, upon request, if you call us
at 713-681-0339.

Watch your email for
information about our
upcoming

HOLIDAY
SKIP-A-PAY!
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Experience the CREDIT UNION difference.

Check this out! Move your
checking and get $80!

Members Trust is proud to provide a Free Checking Account. It’s absolutely
free - zero, zilch, nada! With a Members Trust Free Checking account you’ll

enjoy:
* No minimum balance * Free online bill pay
requirements * Visa check card
* No monthly service charges * Overdraft protection
* No per check fees * Overdraft privilege’

Unlimited check writing
Free online account access

In honor of our 80th anniversary, open

a Checking Account with Direct Deposit
and we’ll pay you $80!"

'Three different checking options are available. All checking accounts take $50 to open. $1,000
balance is required to earn dividends on a Dividend Checking Account. Overdraft privilege
requires approval. Checking account must be in good standing, open a minimum of 30 days with
the first direct deposit applied to the account, before $80 is deposited into the account. Must
mention this newsletter article to be eligible. Offer good October 1, 2016 - December 31, 2016.



